AIMUHHUCTPALINA TEOPTUEBCKOI'O CEJIBCOBETA
KAHCKOI'O PANOHA KPACHOAPCKOI'O KPAS

ITOCTAHOBJIEHHE

Ot 26 oxTs10pst 2016 T. c. 'eoprueska Neo 84-nn

OO0 yrBepxaenun Ilopsaka nzydeHus
MHEHUS HaceJleHus [ eoprueBckoro
CEJIbCOBETA O KaueCTBE OKa3aHUs
MYHHUIIUITATBHBIX YCIYT

B nensix nmoBbIlIEeHNs Ka4€CTBa MPEAOCTABISIEMBIX MYHUIIUIIAJIBHBIX YCIYT U
y4eTa MHEHHSI TI0JIy4aTeIed MyHUIUNAIBHBIX YCIYT O KX KAYECTBE,
PYKOBOJCTBYSCH ¥YcTaBoM ['eopruesckoro cenbcoBera, [IOCTAHOBIIALO:

1. YTBepI[I/ITI) HOpHI[OK HN3yUCHUS MHCHUA HACCIICHUA FGOPFHGBCKOFO
CCJILCOBCTA O KAYCCTBC OKa3aHWA MYHUIHUIIAJIbHBIX YCIYyI', COTJIACHO IIPHUIIOKCHHUIO
K HaCTOAIIEMY ITocTanoBieHuUIO.

2. KoHTpOJIb 32 NCTIOTHEHUEM TIOCTAHOBIICHHUS OCTABIISIO 32 COOOMA.
3. IlocTaHoBjeHre BCTyNAeT B CUITY B JICHb, CIEAYIOIINN 32 JHEM €T0
ounmansHOTO OMyONMKOBaHUs B ra3zere «Benomoctu ['eoprueBckoro

CCJIbCOBCTA» U IOMJICIKHUT PAa3MCIICHHUIO HA O(IJI/II_[I/IaJ'II)HOM caunte AIMHUHUCTPAlHN
FGOpFHeBCKOFO CCJIbCOBCTA B CCTH ((I/IHTepHeT».

I'maBa ['eoprueBckoro cenpcoBeTa C.B. Ilanapun



[Tpunoxenue
K [locTanoBneHuto

agMUHUCTpanuu [ eoprueBCcKoro cembpcoBeTa
ot 26.10. 2016 Ne 84-n1

IHopsinok
U3y4YEeHUS MHEHUS HacejleHus ['eoprueBcKkoro cejibcoBera 0 Kayecrse
OKa3aHUA MYHUIUNAJIBHBIX YCJIYT

1.1. Hacrosmmuii [Topsanok nzyuenuss MHEHUSI HacesleHus [ eoprueBckoro
CEJIbCOBETA O KaueCTBE OKa3aHUsl MyHHUIIUIAIBHBIX YCIyT (nanee - [lopsanok)
pa3paboTaH B 1EJIAX MOBBIIIEHUS Ka4eCTBA U JJOCTYITHOCTH MPEIOCTaBICHUS
MYHULHMNAIBHBIX YCIYT HaceneHuto ['eopruesckoro cenbcopeTa. [lopsimok
YCTaHABJIMBAECT MPOUEAYPY U3YUEHHUS] MHEHUS HaceleHus: [ eoprueBckoro
CEJIBCOBETA O KAUECTBE OKa3aHUs OpraHaMy MECTHOTO CaMOYIPABJIEHUS U
MYHULIMTATBHBIMU YUPEKICHUSIMU MYHUIIUMTAIBHBIX YCIIYT (JaJiee - U3y4eHue
MHEHUSI HACEJICHUS).

1.2. OCHOBHBIMU LEJISIMU U3YYEHHUS] MHCHUSI HACETICHHUS SIBJISIFOTCS:

BBISIBJICHUE CTETIEHU YAOBJIETBOPECHHOCTH HACEJIECHUS KAUECTBOM
MPEAOCTaBISIEMbIX OpraHaMH MECTHOTO CaMOYITPABJICHUSI 1 MyHUITUIIAIbHBIMU
YUPEKICHUSIMUA MYHUIIUTATBHBIX YCIYT;

CO3/IaHUE CUCTEMbI MOHUTOPHUHTA KAYECTBA U JIONMTYCTUMOCTHU
MYHULMNAIBHBIX YCAYT, TPEAOCTABISEMbIX MYHUIUITAIBHBIMY YUPEKACHUSIMHU
["eoprueBckoro ceabcoBeTa (J1ajee - MyHUITUIIAIbHBIC YUPEIKICHUS);

pa3zpaboTka Mep, HallpaBJIECHHBIX HA CHUKEHUE aJIMUHUCTPATUBHBIX 0aphEepOB
ONTUMU3AIMHU Y MOBBIIIEHNE KAYECTBA MPEJOCTABIAEMbIX MYHULIMTIATBHBIX YCIYT;

IPUHSATHE MEP IO MOBBIIIEHUIO KAYe€CTBA YCIIYT.

1.3. IIpoBeneHre n3yuyeHUsi MHEHHS HACEJICHUS OCYIECTBIISICTCS TJIaBHBIM
pacriopsiauTeseM 01 KeTHbIX cpeacTB (aanee - 'PBC), oka3bIBalOIMMU JaHHYIO
MYHULUTATBHYIO YCIIYTY.

1.4. I3yueHrie MHEHUSI HACETICHUS] MOXET OCYIIECTBISITHCS HE3aBUCUMBIMU
OpraHu3alysIMU Ha JIOTOBOPHOM OCHOBE B COOTBETCTBUU C JIEUCTBYIOIIUM
3aKOHOAATENBCTBOM.

1.5. N3yueHne MHEHHs HACENEHUS OCYIIECTBISETCS HE PEKE OJHOTO pa3a B
TOJl ¥ IPOBOJMUTCS B CPOK 110 1 HOSIOpST TEKYIIETo roja.

2. ITopsinok n3yvyeHusi MHEHUSI HaceJleHHs [ eOprueBCKOro cebCoBeTa O
KaueCTBE OKa3aHWsI MYHHUIUIIAIbHBIX YCIIYT.

2.1. 3ydyeHue MHEHHs HACEIEHUS MPOBOJUTCS IyTEM MUCbMEHHOTO OMpoca
(aHKETHpPOBAHUS).

2.2. IluceMeHHBIN ONpOoC (AHKETUPOBAHKUE) MOXKET MPOBOAUTHCS:

B IIOMEILICHHUSIX MYHUIUIIAJIbHBIX YUYPEKACHUN U aIMUHUCTPALIUN
['eoprueBCcKOro cenbCcoBeTa,;

Ha OPUIMATBHOM CaiiTe aIMUHUCTpAIMU [ €OprUeBCKOTO CENbCOBETA B CETH



HNuTtepHer.

2.3.Penienue o npoBeIEHUH ONPOCA IPUHUMAETCS PACIIOPSKEHUEM HIIH
npuka3zoMm ['PBC.

2.4. ITucbMeHHbIN ONpOoC (AHKETUPOBAHKE) TPOBOJIUTCA B TPaHUIIAX
MYHUIIUTIATBHOTO 00pa30BaHus B YA0OHOE JJIs KUTENEH BpeMsl (KpoMe HOYHOTO
BpeMeHH - ¢ 23-00 4. 1o 8-00 u.).

2.5. B onpoce UMEIOT MPaBO y4aCTBOBATH MOJy4aTENN MyHUIIUIIATIbHBIX
YCIIYT, TOCTOSTHHO WJIM MPEUMYIIECTBEHHO MPOKUBAIOIINE HA TEPPUTOPUU
['eoprueBCcKOro cenbcoBeTa. Y4acTHe KUTENer I eOprueBcKkoro ceabcoBeTa B
OTpoce SIBISIETCS] CBOOOIHBIM U JJOOPOBOJIBHBIM. B X011 onpoca HUKTO HE MOXKET
OBITH IPUHYKJEH K BEIPAKCHUIO CBOMX MHCHHMI U YOSKICHUN WM OTKa3y OT HUX.

Hacenenue I'eoprueBckoro cenpcoBeTa y4acTBYET B OIIPOCE HA OCHOBE
PaBHOTO U MPSIMOTO BOJien3bsiBIIeHUs. Kakue-11ubo orpaHudeHust paB KUTEIeH
['eoprueBCcKOro ceibCOBETA HA YyYACTHE B MUCbMEHHOM OIPOCE B 3aBUCUMOCTH OT
MIPOUCXOKICHHUS, COUUAIBHOTO U UMYIIIECTBEHHOTO MOJIOKEHHU S, HALIMOHAIBHOM
MPUHAIICKHOCTH, 10J1a, 00pa30BaHMsl, OTHOIICHUS K PEJIUTUU, TOJTUTHYECKUX U
WHBIX B3TJISI0B, POJIa U XapaKTepa 3aHATHI 3alpElIatoTCs.

[ToaroroBka, mMpoBEEHNE U YCTAHOBIICHHE PE3YJIbTATOB OMpPOCca
OCYILECTBJISIFOTCS] OTKPBITO U IJIACHO.

2.6. AHKeTa 7151 TPOBEAEHUS OIPOCca JOJKHA COAEPKATh BOIPOCHI,
MO3BOJISIOLINE OLICHUTD:

KOM(pOPTHOCTH MOMENICHUH, TPEAHA3HAYCHHBIX ISl OKa3aHUs
MYHULIUTAIBHBIX YCIIYT;

YAOBJIETBOPEHHOCTh HHPOPMHUPOBAHUEM O TIOPSIIKE OKAa3aHUS
MYHULIUTAIBHBIX YCIIYT;

YOBJIETBOPEHHOCTh PECIIOHACHTAa OTHOIIIEHUEM CIELIMAIUCTOB K
MOCETUTENISIM (BHUMaHUE, BEXKIUBOCTh, TAKTHYHOCTH );

yIOBJIETBOPEHHOCTh KOMIIETEHTHOCTBIO COTPYAHUKOB;

YAOBJIETBOPEHHOCTh PE3YJIHTATOM MOJTYUYEHUS] MyHUIIUIIAIbHOW YCIYTH;

Hain4ue (PaKTOpoB B3UMAHUS OTUIATHI 32 TIPEIOCTABICHUE MYHUITUTAIBHON
YCIIYTH, KPOME CIIy4aeB, PErIaAMEHTUPYEMBIX aIMUHUCTPATUBHBIMU
periaMeHTaMH OKa3aHWs MyHULIUAIbHOW YCITYTH.

2.7. KonnuecTBo rpaxaaH, J0CTaTOYHOE JJIsl U3y4€HUs MHEHUSI HACEIICHMUS,
COCTaBJISICT HE MEHEE OJTHOU IATOU OT CPEITHEMECSYHOTO KOJIMYECTBA
nojtyyaresed MyHUIIMIAIbHBIX YCIYT, ONIPEAC/ISIEMOTO Ha OCHOBAaHUH JTAHHBIX 32
HIECTh MECSIEB, MPEALIESCTBYIOIIUX MECSILY POBEACHUS UCCIIEIOBAHMUS.

2.8. I1o pe3ynpraram n3ydenust MueHus: HaceneHnus I PBC cocraBmnser akr,
COJIEp KAl UTOTH U3YUYEHUs] MHEHUS HACEJICHUS U PEKOMEH/IAIUH TI0
YCTPaHEHUIO BBISBIICHHBIX HEJOCTATKOB.

2.9. Utorn n3y4yeHuss MHEHHUS HACEJIEHUS Pa3MeIaloTcs Ha O(QUIIMATIbHOM
calTe aAMUHUCTpaUnH [ eoprueBCcKoro cenbcoBeTa B ceTu HTEpHET.
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